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Empower your child with a dynamic learning experience 

 

Imagine empowering your child to be truly passionate about learning; watching them 
soak up their surroundings, taking everything on board. Rather than a regimented 
experience, they learn through exploration and discovery in a supportive and enriching 
environment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

From the day they were born, 
ǇŽƵ͛ůů�ŚĂǀĞ�ŬŶŽǁŶ�ƚŚĂƚ�ĐŚŝůĚƌĞŶ�

are keen to observe what 
ŝŶƚĞƌĞƐƚĞĚ�ƚŚĞŵ͘�dŚĂƚ͛Ɛ�ŚŽǁ�ƚŚĞǇ�
best learn! Place them in a fun-
filled environment and voila ʹ a 

dynamic learning experience 
occurs! 

 

The potential of your child 
stretches as far as their 

imaginations will take them ʹ but 
only if they are given the 

confidence to go there. The 
unique abilities that they develop 
from an early age form the very 

makeup of who they are and who 
they will become. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Address ʹ 38, Triq 
Censu Busuttil,       

Fgura. 

Tel no. - 21803360 

Address ʹ 182, Triq 
Olaf Gollcher, 

Birkirkara. 

Tel no. - 21440843 

Address - 133, Triq 
il-Qalet, 

Marsaskala. 

Tel no. - 21633743 

Address - 482, Triq 
it-Turisti,       
Qawra. 

Tel no. - 21584353 

Address- Smart City 
SCM 03, Rikasoli, 

Kalkara  

Tel no. - 21801434 

 



 

 

 

 

At our Stepping Stones Early Learning Centre we strive to create: - 

x A warm, welcoming home like environment that promotes secure, respectful and 
reciprocal relationships and assists children, families and educators to gain a sense 
of belonging. 

x A vibrant and flexible environment that is rich in choices and provides extensive 
opportunities for learning as individuals and as part of a group. 

x Opportunities to undertake collaborative group work and projects generated 
ƚŚƌŽƵŐŚ�ĐŚŝůĚƌĞŶ͛Ɛ�ŝŶƚĞƌĞƐƚƐ�ĂŶĚͬŽƌ�ĨĂŵŝůǇ�ŝŶƚĞƌĞƐƚ͕�ĐŽŵŵƵŶŝƚǇ�Žƌ�ĞĚƵĐĂƚŽƌ�
initiation.  

x Opportunities for children to develop independence through every day routines. 
x An environment that is safe and promotes exploration, discovery, challenge and 

understanding of our natural and physical worlds.  
x An environment and experiences that build high self- esteem and self-worth.  
x An environment and curriculum that promotes holistic development and high 

expectations for children across all developmental domains through intentional 
teaching and spontaneous learning opportunities. 

x Opportunities for children to express their knowledge and understandings through 
each of their 100 languages e.g. art, music, story, dress up, construction etc. 

x Respect for diversity through acknowledging the cultural backgrounds, languages, 
values and contributions of the families in the centre. 

x Opportunities for children, families and educators to develop cultural competence 
through prompting positive attitudes, gaining knowledge and developing 
communication skills and interactions across cultural groups. 

x Opportunities for children, families, and educators to share their ideas, knowledge, 
skills, culture, language and experiences with the centre through regular 
communication, involvement in the centre and program development. 

x WĂƌƚŶĞƌƐŚŝƉƐ�ǁŝƚŚ�ĨĂŵŝůŝĞƐ�ŝŶ�Ăůů�ĂƐƉĞĐƚƐ�ŽĨ�ƚŚĞŝƌ�ĐŚŝůĚ͛Ɛ�ĚĞǀĞůŽƉŵĞŶƚ�ŝŶĐůƵĚŝŶŐ�
working with families to develop and evaluate goals for their child. 

x KŶŐŽŝŶŐ�ƌĞĐŽƌĚƐ�ŽĨ�ĐŚŝůĚƌĞŶ͛Ɛ�ĚĞǀĞůŽƉŵĞŶƚ�and assessment through reflective 
ũŽƵƌŶĂůƐ͕�ƐĂŵƉůĞƐ�ŽĨ�ĐŚŝůĚƌĞŶ͛Ɛ�ǁŽƌŬ͕�ƌĞĨůĞĐƚŝŽŶƐ�ĂŶĚ�ŽďƐĞƌǀĂƚŝŽŶƐ͘� 

x An environment that promotes positive behaviours and pro-social relationships 
between children and others. 

x Opportunities for educators to gain further knowledge, skill and competence in the 
early childhood field through regular staff training and professional development. 



 

 

 

 

 

 

 

 

 

 

               
 

 

 

 

 

 

 

 

 

We believe by remaining 
constantly curious, collaborating 
and communicating with children, 
educators, families and the wider 
community we will achieve the 
best learning outcomes for each 
child and the highest quality 
education and care. 
 

 

FUN             
CARE 

LEARNING 
LEARNING 
          LEARNING 

 

¶:H�SURYLGH�DQ�HQYLURQPHQW�LQ�
which all children are supported 

WR�UHDFK�WKHLU�IXOO�SRWHQWLDO· 



  

 

ʬThe Reggio Emilia approach is to 
co-construct the curriculum with 
the children and their families, 
stimulating a free and open-
ÜÈçØ����Üãö¼��È̈ �¼��ØÂ¯Â©ʒʭ 



 

 

Our programs stem from the interests of each individual child. Spontaneous learning opportunities 
abound ʹ children are encouraged to develop skills in: 

x Problem solving 
x Hypothesising 
x Critical reflection 
x Collaboration 

Then, they are invited to document their ideas and understanding in a variety of ways.  

How was the Reggio Emilia Approach formed? 
Following World War II in the Reggio Emilia region of Italy, a group of committed parents, teachers and the 
extended community believed that the destruction caused by the war necessitated a new positive 
approach to teaching their children.  

And co, under the leadership of educator Loris Malaguzzi, they agreed on the fact that children have 
rights ʹ indeed, they had overcome the same complexities of the war as the adults did. Because of this, 
they agreed that children should be given unique opportunities to further develop their potential. 

Malaguzzi believed that, due to their infinite imaginations, children have an extraordinary numbers of 
ways they can express themselves. And so, the Reggio Emilia approach was born. Today it has been 
adopted worldwide and Malaguzzi is lauded as a pioneer in education.  

A positive learning environment 
We are a private learning centre for children between the ages of 2 months to 3 years.  

At Stepping Stones, we believe children are born with an amazing potential and a wide range of abilities. 
By engaging them in a co-constructed curriculum that makes learning enjoyable, we ensure that all the 
right building blocks are in place to help your child reach their full potential.  

�ƚ�^ƚĞƉƉŝŶŐ�^ƚŽŶĞƐ͕�ƚŚĞ�ĞĚƵĐĂƚŽƌ�ŝƐŶ͛ƚ�ĐŽŶƐŝĚĞƌĞĚ�ĂŶ�ŝŶƐƚƌƵĐƚŽƌ�ʹ they are a co-learner and collaborator. 
Here: 

x zŽƵƌ�ĐŚŝůĚ͛Ɛ�ĐŽŶƚƌŝďƵƚŝŽŶƐ�ĂƌĞ�ĐŽŶƐŝĚĞƌĞĚ�ĞƋƵĂů�ƚŽ those of their educators.  
x tĞ�ƐĞĞ�ǇŽƵƌ�ĐŚŝůĚ�ĂƐ�Ă�͚ƌĞƐĞĂƌĐŚĞƌ͕͛�ŶŽƚ�Ă�ƐƚƵĚĞŶƚ͘�WůĂǇ-based experiences take place in the form 

ŽĨ�Ă�ƐŵĂůů�ŐƌŽƵƉ�ĂŶĚ�ŝŶĚŝǀŝĚƵĂů�ĞǆƉĞƌŝĞŶĐĞƐ͕�ďĂƐĞĚ�ŽŶ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ŝŶƚĞƌĞƐƚ�ǁŚĞƌĞ�ǇŽƵƌ�ĐŚŝůĚ�ǁŝůů�ďĞ�
invited to explore, observe, hypothesize, question and discuss to clarify their understandings. 

x We promote self-worth and nurture a high sense of self-esteem, but not at the risk of interactive 
social skills. Relationships between children and others will be nourished, and your child will be 
encouraged to relate as part of a community that spreads to classmates, their family and their 
wider community. 

x We encourage an appreciation of culture diversity, learning about the cultures of all the families in 
the centre and surrounding community.  

 

 



 

Brainstorming 
dŚŝƐ�ŝƐŶ͛ƚ�ũƵƐƚ�ǁŚĂƚ�ŚĂƉƉĞŶƐ�ŝŶ�Ă�ŵĞĞƚŝŶŐ͕�ŝƚ�ŚĂƉƉĞŶƐ�Ăƚ�ŽƵƌ�ĐĞŶƚƌĞƐ͘�                                                             
What topics capture their interest?                                                                                                                                                
What problems can they solve without the help of an adult?                                                                                       
More than you realise, you will be amazed! You will be able to track your                                                               
ĐŚŝůĚ͛Ɛ�ĚĞǀĞůŽƉŵĞŶƚ�ĂŶĚ�ĂƐƐĞƐƐŵĞŶƚ�ƚŚƌŽƵŐŚ�ƚŚĞ�ƌĞĨůĞĐƚŝǀĞ�ŵŽŶƚŚůǇ�                                                                 
ŽďƐĞƌǀĂƚŝŽŶƐ�ĂŶĚ�ĐŚŝůĚƌĞŶ͛s work.  

 

Yarning circle 
Each morning, educators invite your child to engage in a safe space, in the form of a circle to share what 
they would like to do for the day. This also demonstrates that all children have rights for their voice to be 
heard. From here, educators record what children communicated in their observation notes, and will then 
add the experiences on their weekly planning to have the play-based experienced throughout the day.  

Therefore, educators ĂƌĞ�ĨŽůůŽǁŝŶŐ�ƵƉ�ŽŶ�ĐŚŝůĚƌĞŶ͛Ɛ�ǀŽŝĐĞƐ�ĂŶĚ�ƉƌŽǀŝĚŝŶŐ�ĨƵƌƚŚĞƌ�ŽƉportunities for your 
child to form the curriculum on a daily/weekly basis.  

 

 

 

 

 

What topics capture 
their interest? What 
problems can they 
solve without the 
help of an adult? 



 

 

A typical Reggio Emilia Project 
The best way to explain our approach to learning is via a real-life example. zŽƵƌ�ĐŚŝůĚ͛Ɛ�ĞĚƵĐĂƚŽƌ�ƚŚƌŽǁƐ�
open a forum where they identify their interests. For example: -  

dŽĚĂǇ�ƚŚĞ�ƚŽƉŝĐ�ƚŚĞǇ�ĂŐƌĞĞ�ƚŽ�ƚĂůŬ�ĂďŽƵƚ�ŝƐ�Ă�ĨƌŽŐ͘�>Ğƚ͛Ɛ�ĞǆƉůŽƌĞ�ĨƌŽŐƐ in a more detailed way: what do we 
already know about froŐƐ͍�tŚĂƚ�ǁŽƵůĚ�ǁĞ�ůŝŬĞ�ƚŽ�ŬŶŽǁ�ĂďŽƵƚ�ĨƌŽŐƐ͍�&ŝŶĂůůǇ͕�ǁŚĂƚ�ĐĂŶ�ǁĞ͕�ĂƐ�Ă�ĐůĂƐƐ͕�͚ĚŽ͛�
to interact ǁŝƚŚ�ĨƌŽŐƐ͍�dŚŝƐ�ďĞĐŽŵĞƐ�͚dŚĞ�&ƌŽŐ�WƌŽũĞĐƚ͛�;ƐĞĞ�ĚŝĂŐƌĂŵ�ŝŶ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƉĂŐĞͿ͘ 

The frog project, as with all other projects, is documented in a variety of forms, so you can see the 
learning process: 

Our projects are driven by your child, and what your child is interested in. Through this, we invite your 
child and their peers to both small group experiences where they can engage to further develop their 
knowledge in a meaningful manner.  

With our projects, we explore where it began, what children currently know as well as what new 
knowledge we can introduce. Projects not only explore the surface topic but dive deeper ʹ creating 
connections with our environment and the world. 

For example, a group project on frogs may begin by an interest your child has shared through a 
statement, drawing or discussion. From here, educators will continue to extend on this moment and 
begin to gather information on what your child and their peers may know. Play based experiences, 
utilising factual books or technology will be implemented into the program to further extend and 
introduce new knowledge to your child and their peers. This learning experience is then recorded through 
a variety of methods such as Reggio reflection, Reggio Connects and/or Learning stories/Observations.  

 

Educators then get together to brainstorm what new 
knowledge they can introduce to your child and their 
peers which related to the topic of frogs. This may 
include branching off towards their habitat, different 
types of amphibians, shades of colours of green, life 
cycles, what else lives in the pond, plants in pons. With 
some of these suggestions, they can branch off into 
further topics. The topics on this brainstorm may not 
ŶĞĐĞƐƐĂƌŝůǇ�ĨŽůůŽǁĞĚ͕�ĂƐ�ŝƚ�ĚĞƉĞŶĚƐ�ŽŶ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�
interest. 

Projects are dŝƐƉůĂǇĞĚ�ŝŶ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ƌŽŽŵ͕�ĂŶĚ�ƚŚĞǇ�
may have more than one going on at the time, however 
there is always at least one current project displayed.                                                                                                                                                                                                                                                                                                                  

 

 

 

 

 



 

 

dŚĞ�͚&ƌŽŐ�WƌŽũĞĐƚ͕͛�ĂƐ�ǁŝƚŚ�Ăůů�ŽƚŚĞƌ�ƉƌŽũĞĐƚƐ͕�ŝƐ documented in 
a variety of forms, so you can see the learning process: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FROGS 

What 
can we 

do? 

What do 
we want to 

find out? 

What 
we 

know? 

They live in 
water. 

They jump. 

They live in 
ponds 

They lay eggs. 

Tadpoles are 
baby frogs. 

 

How they breath 
underwater? 

Food they eat? 

Types and sizes. 

Names. 

Grow tadpoles. 

Make frog ponds. 

Read books. 

Draw and paint 
frogs. 



 

TŚĞ�ϭϬϬ͛�ůĂŶŐƵĂŐĞƐ 
For a child, language is never limited to just speech. They express themselves in a variety of ways. Some 
ŽĨ�ƚŚĞ�͚ůĂŶŐƵĂŐĞ͛�ŝŶĐůƵĚĞ͗ 

x Art 
x Music 
x Story 
x Drama & dress up 
x Construction 
x Movement 
x Messy play 
x Outdoor play 

 

Your child will be provided different avenues for thinking, revising, building, negotiating, developing and 
symbolically expressing their thoughts and feelings. 

These unique abilities that they develop from an early age will form the very makeup of who they are and 
who they will become.  

Educators that care 
We hand pick only passionate and driven individuals who strive towards developing the bright minds of 
tomorrow. We strive to work hand-in-hand with all parents to develop suitable goals for your child.  

All staff undergo training programs, as well as mentoring and professional development sessions so 
that their skills are always to the highest possible standard. All our staff members have a paediatric 
first aid certificate, a food handling certificate, a clean police conduct and are cleared from the POMA 
by the Maltese courts of law. 

 

See us in action 
Our doors are always open for an orientation visit before your 
child starts at any of our centres. Orientation visits include your 
ĐŚŝůĚ͛Ɛ�ĞĚƵĐĂƚŽƌ�ĂŶĚ�ĂŶǇ�ĨĂŵŝůǇ�ŵĞŵďĞƌƐ�ƚŽŐĞƚŚĞƌ�ǁŝƚŚ�ǇŽƵƌ�
child, together you will be able to enjoy many different activities 
ǁŚŝůĞ�ŐĞƚƚŝŶŐ�ƚŽ�ŬŶŽǁ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ĞĚƵĐĂƚŽƌ͕�ƐĞĞŝŶg the inside of 
our centres and observe how we work with your children. (Not 
applicable with current covid regulations) 

 

 

dŚĞ�ƚĞƌŵ�͚ŚƵŶĚƌĞĚƐ�
of languages of 

ĐŚŝůĚƌĞŶ͛�ƌĞĨĞƌƐ�ƚŽ�
the many ways that 

children have of 
expressing 

themselves. 



 

 

 

 

 

 

 

 

 



 

Our holistic programme 
Childcare involves the holistic development of children including their social, language, cognitive, 
emotional and physical development. Our creative curriculum is based on a self-discovery concept where 
children are given the opportunity to be messy, creative, curious and free to try it all!  

Activities include messy play, cooking club, crafts, instructed creative arts, gardening, puppet shows, 
physical exercise and dancing, dressing up, painting several objects and hands, outings, storytelling and 
outdoor activities. 

During our hot summer days, the children have the opportunity to play in fresh water pools under 
protective canopies of an outdoor area. With such a varied program, everyday children are learning 
something new with planned and purposeful activities which provide opportunities for teaching and 
learning, both indoors and outdoors. 

Our staff is very well cared for and we encourage team work all year round through team building 
exercises and staff outings. Good interaction between staff, parents and children, helps tŽ�ĞĂĐŚ�ĐŚŝůĚ͛Ɛ�
happiness and stability both at home and in the Childcare Centre.  

A daily routine is carefully planned to ensure that all children have the opportunity to develop through 
play children are divided into separate areas according to different age groups, partly so babies are not 
distributed by our active toddlers and also because there is different carer to child ratios according to the 
age of the children.  

It is our policy to respect the individuality of all children and adults involved in our service and to promote 
positive attitudes of culture, race, gender, language, financial circumstances or membership of a minority 
group.  

Our groups 

We aim to position children in different groups according to age, while keeping in mind their individual 
ƐƚĂŐĞ�ŽĨ�ĚĞǀĞůŽƉŵĞŶƚ͘�dŚŝƐ�ĞŶĂďůĞƐ�ƵƐ�ƚŽ�ĐĂƚĞƌ�ƚŽ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ƵŶŝƋƵĞ�ŶĞĞĚƐ͘ 

x �ĂďŝĞƐ͛�ĂƌĞĂ 

Babies have their daily routine which is planned by our educators although any routines that babies are 
used to at home, can be adapted into the routine at the centre. Babies attending the centre will have 
everything documented on their pro care application page covering what the child did that day, hours of 
sleep, breakfast, lunch and snack times, nappy changing and bathroom, observations, photos and videos. 

x dŽĚĚůĞƌƐ͛�ĂƌĞĂ 

Toddlers are very busy here at Stepping Stones with many activities going on throughout the day. 
Through these activities and experiences children are supported into a larger group whilst encouraging 
individual abilities, enabling all children to develop and grow at their own pace. Throughout the day, the 
ĞĚƵĐĂƚŽƌƐ�ǁŝůů�ďĞ�ƌĞĐŽƌĚŝŶŐ�ĂŶǇ�ŽďƐĞƌǀĂƚŝŽŶƐ�ǁŚŝĐŚ�ĞŶĂďůĞƐ�ĞĚƵĐĂƚŽƌƐ�ƚŽ�ƉůĂŶ�ĂŚĞĂĚ�ƚŽ�ĂŝĚ�ĐŚŝůĚƌĞŶ͛Ɛ�
learning.  

x Preschool area 

WůĂǇ�ŝƐ�ĐŚŝůĚƌĞŶ͛Ɛ�ŶĂƚƵƌĂů�ůĂŶŐƵĂŐĞ�ĂŶĚ�Ăƚ�^ƚĞƉƉŝŶŐ�^ƚŽŶĞƐ͕�ĐŚŝůĚƌĞŶ�ĚĞǀĞůŽƉ�ƚŚĞŝƌ�ůĞĂƌŶŝŶŐ�ƚŚƌŽƵŐŚ�ƉůĂǇ�
and our special programmes and sessions.  



 

Safety first 
We take safety of the children very seriously: 

x All of our centres have closed circuit television (CCTV) or a video intercom. 
x You will be issued with a fob tag to sign in and out every day.  
x We would ask you to provide details of persons other than yourselves who have the authority to 

collect your child. If necessary, educators ask for identification. 
x It is our policy to provide a healthy and safe environment for staff and children. 
x We expect our employees to take responsible care of their own health and safety at all times.  
x The staff is responsible for locking cupboards and the store room, reporting broken locks or 

missing keys.  
x The premises are kept well maintained and cleaned on a daily basis routine. Maintenance and 

health and safety inspections are done on a regular basis. 
x Washing of the premises and toilets are disinfected daily with wiping of all objects used by the 

children and staff.  
x Staff uses disposable gloves in assisting children during potty training and the changing of nappies, 

or dealing with vomit or blood. Nappies are put in nappy disposable bags and in an air tight 
recipient. Garbage is taken out every evening and nothing is left inside the bins.  

x Hand washing is strictly noticed at all times and children are encouraged to wash their hands after 
each activity, especially before eating. Children have appropriate charts in the premises to 
promote hand washing.  

x The management and staff at stepping Stones is provided with a first aid course.  
x A first aid box is always available which is stocked on a regular basis.  
x Only medicines that have been prescribed by a doctor and provided by parents can be given to 

children in our care. A medical care plan will be completed by parents, recording the timing and 
dosage of medicines to be given to their child as requested by them. These instructions will be 
signed, dated and the time noted each time the medication is administered. All medicines will be 
stored in the fridge in the centre.  

x The premises are equipped with a fire safety equipment. In case of a fire the staff are to follow the 
fire drill that is practiced twice a year and evacuate the children accordingly. The children are the 
first priority and immediate action is to be taken to safe guard the children and staff. We have a 
daily register with all the children attending on that particular day; this is to be taken out with the 
carer to head count all the children. All rooms will be re checked after all the children are safe. The 
carers will call the fire department on 112 which is written near the telephone 

    

 

 

 

 

 



 

Our buildings 
All our buildings have: 

x Well-appointed activity rooms that are stocked with a full range of educational resources. 
x Outdoor areas that are dominated with outdoor play equipment. 
x All our outdoor areas have fitted high quality shade eliminating sun rays. 
x All our outdoor areas include a vegetable patch, where children are encouraged to enjoy the 

experience of planting and growing their favourite veggies. This encourages them to adopt healthy 
eating habits and an appreciation for the natural environment.  

x All our centres have CCTV cameras installed.  
x �ůů�ŽƵƌ�ĐĞŶƚƌĞƐ�ŚĂǀĞ���͛Ɛ�ĂŶĚ�ĂƌĞ�ĞƋƵŝƉƉĞĚ�ǁŝƚŚ�ĨŝƌĞ�ƐĂĨĞƚǇ�ĞƋƵŝƉŵĞŶƚ. 
x All our centres are certified by a Health & Safety officer. 

We also lead by example, encouraging the children to understand the importance of recycling and the 
value of water within our environment.  

 



 

Our program 
Critical reflections are made on a daily basis. Reflections, and the program is planned according to your 
ĐŚŝůĚ͛Ɛ�ŝŶƚĞƌĞƐƚƐ͕�ŶĞĞĚƐ�ĂŶĚ�ĚĞǀĞůŽƉŵĞŶƚĂů�ŵŝůĞƐƚŽŶĞƐ͘�/ƚ�ŝƐ�ƚŚƌŽƵŐŚ�ƉůĂǇ�ďĂƐĞĚ�ĞǆƉĞƌŝĞŶĐĞƐ�ƚŚĂƚ�
educators invite your child to increase their learning opportunities.  

The program is guided by the Early Years Learning Framework learning outcomes. These are: 

1. Children who develop a strong sense of identity. 
2. Children who have a positive self-image. 
3. Children who are socially adept. 
4. Children who are effective communicators. 
5. Children who nurture positive attitudes towards learning and become engaged and confident 

learners. 

 

Your family is part of our family too 
We strive to make sure all our centres feel like a home away from home. And so, we work hand-in-hand 
ǁŝƚŚ�Ăůů�ŽƵƌ�ƉĂƌĞŶƚƐ͕�ĂŶǇ�ĨĂŵŝůǇ�ŵĞŵďĞƌƐ�ĂŶĚ�ƚŚĞ�ŐƌĂƚĞƌ�ĐŽŵŵƵŶŝƚǇ͘��ŽŶŶĞĐƚŝŽŶƐ�ƚŽ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ŚŽŵĞ͕�
social and cultural life are an important part of your ĐŚŝůĚ͛Ɛ�ĚĞǀĞůŽƉŵĞŶƚ͘� 

The lines of communication remain open between parents, children and our centre. 

x The Coordinator/Manager in charge is always available for discussion with parents. Parental meetings are 
held on a regular basis on appointment. Since parents are very busy, arrangements can be made for more 
private discussions at agreed times. 

x Information provided by parents about their children will be kept confidential and treated on a strict need 
to know basis.  

x Information regarding the children's activities throughout the day is always available to parents on a daily 
basis through the procare application, our outdoor notice boards, through verbal communication and 
through the newsletter which is delivered to parents every term.  

x We work with families to develop and evaluate goals for your child. 
x Parents are encouraged to come to our ŽƵƚŝŶŐƐ͕�ŝŶĚƵĐƚŝŽŶ�ŵĞĞƚŝŶŐƐ͕�ŽƌŝĞŶƚĂƚŝŽŶ�ƐĞƐƐŝŽŶƐ�ĂŶĚ�ƉĂƌĞŶƚ͛Ɛ�

clubs.  
x If we have any concerns about a child's well-being during the day, every effort will be made to contact the 

parents or their emergency contact.  
x When possible, to further encourage the children's development, parents will be asked to send in objects 

from home, e.g. photographs, old boxes and cartons, cereal boxes, egg cartoons etc. to involve them in our 
activities.  

x Parents are requested to keep us informed of any changes to personal circumstances which may have an 
effect upon a child, e.g. change of address, telephone number, doctor, emergency contact.  

x The educators at Stepping Stones consult with parents the progress and development of the children daily 
and maintain a good and friendly relationship with them.  

x The staff ensures that all the children feel included, secure and valued. They build positive relationships 
with their parents on order to work effectively with them and their children.  

x Parents are also requested to keep us informed of any circumstances which could have an effect on a 
child's emotional wellbeing, e.g. bereavement, separation or illness in the family. 

 



 

 

x To ensure your continued satisfaction, we conduct parental meetings a minimum of two times per year as 
part of our quality improvement process. 

x An evaluation sheet is given to parents every parental meeting and can be filled anonymously from our 
website.  

 

We also acknowledge that all parents within the centre have an amazing                                               range 
set of skills and interests, and children love learning about these experiences.                                                     
And so, we would encourage you to share these with the children and                                                         
educators.  

 

Commitment to sustainability 
We encourage educators, children and families to reduce, re-use and recycle. Each centre has a recycling 
box where children can bring items from home to craft.  

 

 
 

We would 
love you to 

be part of the 
curriculum! 



 

Our learning programs 
We offer a range of specialist programƐ�ƚŽ�ƐƚŝŵƵůĂƚĞ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ĐƌĞĂƚŝǀŝƚǇ�
and development.  

Arts ʹ Through exploration of a wide range of art works, styles and 
techniques children learn how to observe and translate their thoughts into 
the 100 languages and listen and respond to multiple perspectives. 

Fitness ʹ An innovative program that teaches children to love physical 
activity, develop motor and co-ordination skills and stresses the 
importance of being healthy. Dancing, Yoga, Outdoor games and sport 
skills are taught within this program. 

Music ʹ DƵƐŝĐ�ŝŐŶŝƚĞƐ�Ăůů�ĂƌĞĂƐ�ŽĨ�ƚŚĞ�ĐŚŝůĚ͛Ɛ�ĚĞǀĞůŽƉŵĞŶƚ�ĂŶĚ�ƐŬŝůůƐ�ĨŽƌ�
school readiness: Intellectual, social and emotional, fine/gross motor, 
language and overall literacy. It helps the body and mind to work together 
allowing children to practice self-expression. 

Earth ʹ �ĂƌůǇ�ĐŚŝůĚŚŽŽĚ�ĞĚƵĐĂƚŽƌƐ�ŚĂǀĞ�Ă�͚ƉŽǁĞƌĨƵů�ǁŝŶĚŽǁ�ŽĨ�ŽƉƉŽƌƚƵŶŝƚǇ�
ƚŽ�ƉůĂǇ�ĂŶ�ĂĐƚŝǀĞ�ĂŶĚ�ƐŝŐŶŝĨŝĐĂŶƚ�ƌŽůĞ͛�ŝŶ�ĂƐƐŝƐƚŝŶŐ�ǇŽƵŶŐ�ĐŚŝůĚƌĞŶ�ĂŶĚ�
families to understand sustainability issues, concepts and practices. The 
children will further develop their awareness of their impact on the 
environment and ways to minimise it. 

 



 

 

 

 

 



 

Procare application 
Procare is a free app that families can download and 
from it you will receive photos, news, reports on 
developmental milestones, ĐŚŝůĚƌĞŶ͛Ɛ�ůĞĂƌŶŝŶŐ�ƐƚŽƌŝĞƐ�
and observations, projects children have been 
involved in and centre updates. 

Stepping Stones proudly introduced the procare application to all the centres to provide our families with 
ŐƌĞĂƚĞƌ�ĂĐĐĞƐƐ�ƚŽ�ƚŚĞŝƌ�ĐŚŝůĚ͛Ɛ�ůĞĂƌŶŝŶŐ�ĂŶd development.  

Procare provides a secure way to share information with families, through real time updates. Posts are 
only shared with invited family members and educators and cannot be shared across the web.  

Parents can request and approve for family members, such as grandparents who live away to connect to 
ƚŚĞŝƌ�ĐŚŝůĚ͛Ɛ�ƉƌŽĐĂƌĞ�ƉĂŐĞ�ĂŶĚ�ƐŚĂƌĞ�ŝŶ�ƚŚĞŝƌ�ůĞĂƌŶŝŶŐ͘  

�ŚŝůĚƌĞŶ͛Ɛ�Ɖrogress 
�ƚ�^ƚĞƉƉŝŶŐ�^ƚŽŶĞƐ͕�ǁĞ�ŵĂŬĞ�ƐƵƌĞ�ƚŚĂƚ�ǇŽƵ�ƵŶĚĞƌƐƚĂŶĚ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ƉƌŽŐƌĞƐƐ�ǀŝĂ�Ă�ƌĂŶŐĞ�ŽĨ�ŝŶŝƚŝĂƚŝǀĞƐ͘� 

Child observations - �ĂĐŚ�ŵŽŶƚŚ�ĞĚƵĐĂƚŽƌƐ�ǁŝůů�ǁƌŝƚĞ�ŚŝŐŚůŝŐŚƚƐ�ŽĨ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ůĞĂƌŶŝŶŐ�ĂŶĚ�ŝŶƚĞƌĞƐƚ�
throughout the week on procare. This will be tagged as an observation. Parents are encouraged to read 
these observations and communicate with the centre coordinator if they find any difficulty in 
understanding.  

Stepping Stones Newsletters - KƵƌ�ƚĞƌŵ�ŶĞǁƐůĞƚƚĞƌ�ĨƌŽŵ�ƚŚĞ�ŽĨĨŝĐĞ�ŬĞĞƉƐ�ǇŽƵ�ƵƉ�ƚŽ�ĚĂƚĞ�ǁŝƚŚ�ǁŚĂƚ͛Ɛ�
ŚĂƉƉĞŶŝŶŐ�ǁŝƚŚŝŶ�ƚŚĞ�ĐĞŶƚƌĞ͘�/ƚ�ŝŶĐůƵĚĞƐ�ŝŶĨŽƌŵĂƚŝŽŶ�ĂƌŽƵŶĚ�ĐŚŝůĚƌĞŶ͛Ɛ�ŚĞĂůƚŚ�ĂŶĚ�ƐĂĨĞƚǇ͕�ƉŽůŝĐǇ�ƌĞǀŝĞǁƐ�
and all upcomŝŶŐ�ĞǀĞŶƚƐ͘�WĂƌĞŶƚƐ�ǁŝůů�ĂůƐŽ�ƌĞĐĞŝǀĞ�ĚĂŝůǇ�ŶŽƚŝĨŝĐĂƚŝŽŶƐ�ĂďŽƵƚ�ƚŚĞŝƌ�ĐŚŝůĚ͛Ɛ�ĐĂƌĞ�ĂŶĚ�
transition. 

�ŚŝůĚ͛Ɛ�ƉĞƌƐŽŶĂů�ƌecords 
�ŚŝůĚƌĞŶ͛Ɛ�ƉĞƌƐŽŶĂů�ƌĞĐŽƌĚƐ�ŝŶĐůƵĚĞ�ƌĞŐŝƐƚƌĂƚŝŽŶ�ĂŶĚ�ĂĚŵŝƐƐŝŽŶ�ĨŽƌŵƐ͕�ƐŝŐŶĞĚ�ĐŽŶƐĞŶƚ�ĨŽƌŵƐ͕�ĂŶĚ�
correspondence concerning the child or family, an ongoing record of relevant contact with parents, and 
observations by staff on any confidential matter involving the child, such as developmental concerns or 
child protection matters.  

These confidential records are stored in a lockable cabinet and are kept secure by the Manager in a 
suitably safe place.  

Parents have access to the files and records of their own children but do not have access to information 
about any other child.  

Staff will not discuss personal information given by parents with other members of staff, except where it 
affects planning for the child's needs. Staff induction includes an awareness of the importance of 
confidentiality in the role of the key person. 

 

 



 

Child protection 
When parents sign our registration form they are abiding to all our policy manual and also our child 
protection policy form; The manager explains to the parents that if any staff member has any suspicion 
regarding any form of child abuse, after first consulting with the manager, it is reported to the child 
protection unit at Appogg on 179. 

Behaviour management 
Stepping Stones staff is trained to be very positive at all times towards the children, towards each other 
and towards the childcare centre. Any issues or problems arising with children, other members or staff or 
parents should be discussed in private with the manager. The passing of negative comments about 
parents, other staff or children is not acceptable in any other forum.  

We notice that sometimes children will pick up speech habits from their surroundings, and may use 
speech which is inappropriate. If this happens the parent must be contacted immediately and the 
difficulty pointed out. The parent must be requested to work with the child to show the child that the 
comments the child has made are not acceptable within the school.  

All our staff members are trained to ensure that children are not bullied or threatened while in their care. 

Children are not given physical punishment nor are they exposed to intellectual, emotional or verbal 
abuse. 

The staff members work in a respectful and courteous partnership with parents and children to promote 
positive behaviour.  

When a child does something inappropriate:  

x dŚĞ�ĐĂƌĞƌƐ�ǁŝůů�ĂĚĚƌĞƐƐ�ĂŶĚ�ƌĞƐƉŽŶĚ�ƚŽ�Ă�ĐŚŝůĚ͛Ɛ�ĚŝĨĨŝĐƵůƚ�behaviour in a firm, caring and sensitive 
manner that promotes positive interactions between the carer and child and between the child 
and the other children.  

x The carer explains to the child why, what he/she was doing was wrong. 
x Shows positive guidance.  
x The child will be re-directed to other positive behaviours.  
x The carer helps the child to foster the ability to become self-disciplined. 
x Children will receive positive reinforcement when the show positive behaviour. 

Prohibited Behaviour: 

No corporal punishment such as hitting, spanking or beating.  

No negative reinforcement.  

No threats of corporal punishments. 

No abusive language. 

No force feeding.  

No form of public humiliation.  

No emotional, verbal, physical or any form of abuse will be tolerated in any centre. 



 

Sick and accident management 
Sick children will not be accepted in the centre and will be sent home, a medical certificate needs to be 
presented to confirm when child is fit for school.  

If a child becomes ill at the centre, we will take every step possible to contact parents. In the meantime, 
the sick child will be kept in a sick bay while being taken care by a carer until the parents collect their 
child. 

We will expect parents to cooperate with us by not bringing children to the centre if they have any 
infectious or contagious illness such as fever, cough, runny nose, rashes, lice and nits, vomiting, diarrhoea, 
sore throat.  

Parents need to call the centre before 8am to advise that the child will not be attending the centre. 
Parents also need to call to let their centre coordinator know when the child will be returning. 

Staff will also be asked not to attend work under the same circumstances. 

In any cases of accidents: 

x Any child will receive first aid by a member of staff.  
x Gloves will be worn when dealing with blood or any other bodily fluids. 
x The wound will be cleaned with sterile cloths or a cold compress applied. No ointments or plasters 

can be used.  
x If hospital attention is needed, then the centre coordinator or the supervisor will make that 

decision and will take the necessary action and call 112 for an ambulance. Please keep in mind 
that 112 is first called by our staff so that an ambulance can quickly make its way to our centres. 

x If the accident has happened to a child and the child need medical assistance, the parents will be 
informed immediately by the centre coordinator or supervisor 

x The accident will be recorded on our procare application. It will state the time it happened, the 
date, how it happened, first aid given and will be signed by the staff and parent/carer.  

 

Food and drink policy 
At Stepping Stones eating represents a social time for children and adults and helps children to learn 
about healthy eating. 

Before a child starts to attend our childcare centre, we find out from parents or caregivers about any 
dietary needs, including any allergies and we record this information about each child's dietary needs in 
her/his registration record. Parents are asked sign the record to signify that it is correct and we urge 
ƉĂƌĞŶƚƐ�ƚŽ�ĂůǁĂǇƐ�ƵƉĚĂƚĞ�ƚŚĞŝƌ�ĐĞŶƚƌĞ�ĐŽŽƌĚŝŶĂƚŽƌ�ǁŝƚŚ�ƌĞŐĂƌĚƐ�ƚŽ�ƚŚĞŝƌ�ĐŚŝůĚ͛Ɛ�ĂůůĞƌŐŝĞƐ͘�/Ŷ�Ăůů�ŽƵƌ�ĐĞŶƚƌĞƐ�
we display current information about individual children's dietary needs so that all staff and students are 
fully informed about them, we also implement systems to ensure that children receive only food and 
drink which is consistent with their dietary needs and their parents' wishes. 

Children have meal times during the day to eat but if a child is hungry s/he will be provided with food at 
any time during the day. We organise meal and snack times so that they are social occasions in which  

 



 

children and staff participate all together. These lunch breaks also help children to develop independence 
through making choices, serving food and drink and feeding themselves. We provide children with 
utensils which are appropriate for their ages and stages of development. 

During our birthday parties or any party throughout the year, we always make sure to provide nutritious 
foods, drinks and snacks, avoiding large quantities of fat, sugar, salt, artificial additives, preservatives and 
colourings.  

We welcome foods from the diet of each of the children's cultural backgrounds, providing children with 
familiar foods and introducing them to new ones. Through discussion with parents and research reading 
by staff, we obtain information about the dietary rules of the religious groups to which children and their 
parents belong, and of vegetarians and vegans, and about food allergies. We take account of this 
information in the provision of food and drinks.  

We require staff to show sensitivity in providing for children's diets and allergies. Staff do not use a child's 
diet or allergy as a label for the child or make a child feel singled out because of her/his diet or allergy.  

We have fresh drinking water constantly available for the children. We inform the children about how to 
obtain the water and that they can ask for water at any time during the day and during activities.  

We inform parents who provide food for their children about the storage facilities available in the centre 

We have rules about children sharing and swapping their food with one another in order to protect 
children with food allergies. 

 

Uncollected child 
All of our centres obviously have an obligation to stay with any uncollected child at the end of the day, 
until that child is collected.  

Educators from every centre must not release any child to an unauthorized person, even if the collection 
is late, unless an authorized person telephones to state that because of an emergency a different person 
will be collecting. In this case, the authorized person should give the name and address and an ID card 
number of the unauthorized person and the carer in charge should check this description before 
permitting the child to leave.  

A record will be kept in the register of all children who are not collected by the due time. This will note 
the date, the time at which the child was collected, who collected the child, and the reason given.  

In the event that a child is not collected by the due time on three occasions in one year, the parent will be 
written to by the centre, pointing out the difficulties late collection caused the centre while also informing 
the parent that the child will not be able to attend the centre any further if this happens again. 

In the event of a parent or designated person failing to collect a child, every effort must be taken by the 
educator to contact authorized personal as soon as possible. If all attempts to contact a parent/guardian, 
designated person or emergency contact fail, the educator will then inform the police to become in 
charge of the situation in helping to trace the parent/guardian of the child. 

There will be a late fee charge of Φ15 for every hour that the child is left at the premises after the final 
collection time. 

 



 

Whistle blowing 

This policy is aimed to safeguard children from any type of abuse at the centre. Neglecting serious cases 
ŽĨ�ĂďƵƐĞ�ŵĞĂŶƐ�ŶĞŐůĞĐƚŝŶŐ�ŽŶĞ͛Ɛ�ƉƌŽĨĞƐƐŝŽŶĂů duties. If any member of the staff notices any form of abuse 
which might be committed within the centre by any other staff member or student the staff member has 
the rightful duty to report the incident to the manager. Thus it is imperative that carers take the 
appropriate action when there is a strong probability of abuse. The staff may be assured that 
management will not take any action against any staff member reporting such instances of inappropriate 
behaviour. Reports may be forwarded to the Department of Education. 

Complaints 
At Stepping stones, we believe that children and parents are entitled to expect courtesy and prompt 
attention to their needs and wishes. We also welcome any suggestions on how to improve our centre, 
these can be sent via email to our offices on maltasteppingstones@gmail.com or call on 21803360. 

We anticipate that most concerns will be resolved quickly by an informal approach but if this does not 
achieve the desired result, we have a set of procedures for dealing with concerns.  

x The parents pass the complaint to the centre coordinator. 

x The complaint is discussed in private at the centre. 

 x If this does not have a satisfactory outcome or if the problem reoccurs, the complaint is manifested in 
writing to the managing director Mrs. Michelle Spiteri (B. PSY, Hons) Child Play Therapist. 

 x If the complaint is still not resolved, the complaint will enter into a centre complaint form and a 
meeting will be held with the parent, manager and the director. 

 x The managing director will take the final decision and ĞŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�ĐŚŝůĚ͛Ɛ�ǁĞůůďĞŝŶŐ�ŝƐ�ƚŚĞ�ƉƌŝŽƌŝƚǇ�ŝŶ�
the complaint.  
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Equal opportunities and children with special needs  
At Stepping Stones, we provide equal opportunities for all children regardless of their race, culture, 
religion, language or ability. Children of both sexes are positively encouraged to participate in all 
activities. We positively welcome children and their families of all races, languages, beliefs and 
backgrounds and strive to provide all children with positive self-images and values and to help them feel 
included.  

x Every centre promotes positive recognition, understanding, knowledge and celebration of 
differences.  

x Toys and equipment are chosen with the differing needs of the children in mind.  
x Displays will show and reflect a positive image towards the world in which we live.  
x Books are chosen to meet all the children's ages and abilities and to reflect the many differing 

lifestyles in society.  
x Home corners will be changed regularly to show different cultures, races and the world around us. 

We will ensure that the opportunities and activities in the learning environment are available to all 
children and their families.  

It is our policy to positively value and respect people regardless of their gender, ethnic origins/racial 
groups, religions, cultures and linguistic backgrounds.  

At Stepping Stones children with special needs will be given extra help in areas of their development such 
as communication, physical skills, learning or behaviour. Early identification is essential in order to 
support children and help them achieve within our early learning centre. We aim to adapt our routine, 
activities and environment to allow all children to participate and reach their full potential. 

Through detailed planning and organization of resources, we aim to make all activities available to all 
children throughout the centre at a level appropriate to their developmental need. All our centres are 
also well structured to cater for persons with physical disabilities and wheelchair users.  

Data protection  

All our centres maintain confidentiality with all service users in line with the Data Protection Act. Any 
information and records concerning children or their families will only be shown to the appropriate 
authorities in this instance the Department for Social Welfare Standards, or in the case of suspected child 
abuse to the Child Protection Services. 

The use of photographs of the children will not be permitted without the expressed consent of the 
parents in the registration form.  

 



 

 

 



 

Admission to Stepping Stones 
When an interested parent calls our centres, an email with all the information needed is sent. Once the 
parent gets the confirmation that there is availability, the parent then has 48hrs to register their child at 
the interested centre against a registration fee. 

WƌŝŽƌ�ƚŽ�Ă�ĐŚŝůĚ͛Ɛ�ĂƚƚĞŶĚĂŶĐĞ�Ăƚ�ƚŚĞ centre the parents or guardians must complete and sign our centre 
application form, free government scheme application ĨŽƌŵ�ĂŶĚ�Ĩŝůů�ŝŶ�ƚŚĞ�ĐŚŝůĚ͛Ɛ�ďĂĐŬŐƌŽƵŶĚ�ŝŶĨŽƌŵĂƚŝŽŶ�
sheet.  

This will provide the centre with the following vital information:  

x Name, home address and date of birth of each child. 

x Starting date and number of hours per week required.  

x Arrangements for payment of fees and registration fee  

x Name, address and telephone numbers of parents or guardians.  

x Emergency telephone numbers.  

x Pick up authorisations. 

x Special diets. 

x Health history. 

x Details of any allergies.  

x Parental consents on emergency procedures. 

 

Preparing your child for their first day 
x Prepare your child beforehand. Talk about the centre, the activities, new friends, new toys etc. 
x Drive past the centre on the weekends ʹ ƐŚŽǁ�ĨĂŵŝůǇ�ŵĞŵďĞƌƐ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�͚ŶĞǁ�ƐĐŚŽŽů͛͘ 
x >Ğƚ�ǇŽƵƌ�ĐŚŝůĚ�ƉĂĐŬ�ƚŚĞ�ďĂŐ͕�ŝƚ�ǁŝůů�ƚĞĂĐŚ�ƚŚĞŵ�ƚŽ�ƌĞĐŽŐŶŝƐĞ�ƚŚĞŝƌ�͚ŽǁŶ͛�ďĂŐ͘ 
x Label all clothing, shoes, hats, bottles, lunchboxes, jackets, school bags, dummies and dummy 

chains (this helps both us and your child). 
x Prepare a set of bedding to bring with you to the centre, these will be used to cover the bed 

ŵĂƚƚƌĞƐƐ͘�dŚĞ�ďĞĚĚŝŶŐ�ǁŝůů�ďĞ�ƐĞŶƚ�ďĂĐŬ�ŝŶ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ďĂŐ�ĞǀĞƌǇ�day to be washed and returned 
the next day.  

x If your child is over one year of age, you can show him/her the uniform. 
x Prepare two sets of change of clothes, a packet of nappies and wipes to leave at the centre.  
x Make sure to prepare and send indoor comfortable shoes which must also be labelled. (No shoes 

with laces or flip-flops are allowed.) 

Induction meeting 
�Ŷ�ŝŶĚƵĐƚŝŽŶ�ŵĞĞƚŝŶŐ�ǁŝůů�ďĞ�ŚĞůĚ�ďĞĨŽƌĞ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ƐƚĂƌƚŝŶŐ�ĚĂƚĞ͘��ƵƌŝŶŐ�ƚŚŝƐ�ŵĞĞƚŝŶŐ͕�the management 
team will give an informative induction to all parents including our policies, procedures and all 
information regarding our services. 



 

Orientation session 
x Families must complete a background information sheet, pay the registration fee and return it to 

the centre within 48hours of acceptance before orientation can take place. 
x It is recommended that your child attends the one orientations session in order to meet the 

educator.  
x Families must book the orientation session to ensure the educator is available to organize this 

session. 
x A green fob keychain is given to each family to sign in and out the child, this will be done by the 

centre coordinator. 
x During the orientation sessions, families should stay in the room with their child to familiarise 

themselves with the environment and routines to support their child. 
x Orientation children are not included in the ratios until official start date of service. 
x Parents are to take full responsibility of their child during the orientation session. 
x During the orientation sessions encourage your child to join in the activities which will be 

prepared by our carers. It would also help to use positive and encouraging phrases for example: 
͚tŽǁ͕�ŝƚ͛Ɛ�ůŽƚ�ŽĨ�ĨƵŶ�ŚĞƌĞ͛ 

x �ƵƌŝŶŐ�ƚŚĞ�ŽƌŝĞŶƚĂƚŝŽŶ�ƐĞƐƐŝŽŶ͕�ƚŚĞ�ŚĞĂĚ�ĐĂƌĞƌ�ǁŝůů�ĚŝƐĐƵƐƐ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ƌŽƵƚŝŶĞƐ͕�ƌĞƋƵŝƌĞŵĞŶƚƐ͕�and 
areas of learning you want educators to focus on with you and record these on the background 
information sheet 

Settling in period 
The settling- in period is a gradual introduction of the child to the centre, children, activities, routines and 
staff. The child needs to become familiar with the centre in order to feel confident and safe within it. The 
process can take up to two weeks or longer, depending on the age of the child and his/her previous 
experience of being away from home. For this settling in period, the centre coordinator will set up a 
starting date and your child will stay Ăƚ�ƚŚĞ�ĐŚŝůĚĐĂƌĞ�ĐĞŶƚƌĞ�ĨŽƌ�ŽŶĞ�ƚŽ�ƚǁŽ�ŚŽƵƌƐ͛�ĚĂŝůǇ until s/he is ready 
to stay his/her full hours.  

zŽƵƌ�ĐŚŝůĚ͛Ɛ�ĨŝƌƐƚ�ĚĂǇ 
tŚĂƚ�ǁŝůů�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ĨŝƌƐƚ�ĚĂǇ�ďĞ�ůŝŬĞ͍��Ŷ�ƵŶĨamiliar setting can be a challenge to both children and 
parents, so we encourage all families to participate in an orientation program. 

x Often, arriving a little earlier for the first few days allows you to prepare your child for the first day 
of childcare. 

x We think it is important to say goodbye to your child so they know you are going and that you will 
be coming back, even if this initially upsets them.  

x It is normal for children to be upset and have mixed emotions during drop off. It is very important 
that parents/caregivers show support and encouragement, assuring them that everything will be 
fine. 

x You can rest assured that our educators are very skilled in settling children and will spend time 
building a relationship with them. 

x zŽƵƌ�ĐŚŝůĚ͛Ɛ�ĞĚƵĐĂƚŽƌ�ǁŝůů also keep you updated through the procare application 



 

ORIENTATION TIPS 
FOR PARENTS 

Dear new families, 

Welcome to our Stepping Stones family! We understand that starting care for your little treasures 
can be an exciting and anxious time for all.  

Please note that we are a part of this journey with you and do not hesitate to come into the office 
for support, chat or a cry. 

Tips to help parents prepare: - 
x Practice packing up, leaving ƚŚĞ�ŚŽƵƐĞ�ŽŶ�ƚŝŵĞ͕�ƚŚĞ�ĚƌŝǀĞ�ƚŽ�ƚŚĞ�ĚĂǇ�ĐĂƌĞ�ĂŶĚ�ǁŚĂƚ͛Ɛ�

involved. Time this and allow yourself some flexibility for traffic and unforeseen events. 
Planning is the key to staying calm and in control. 

x Be clear about drop off and pick up times. What arrangements are in place for late pick 
ƵƉ͍�dŚĞƌĞ�ŵĂǇ�ďĞ�Ă�͚ůĂƚĞ�ĨĞĞ͛�ǁŚŝĐŚ�ŝƐ�ƉĂƌƚ of the child care policy. Late fees after 6pm are 
15euro an hour. 

x Speak with our educators. They may have some tips on what has worked with other 
children of the same age and stage. 

What to do if your child is not adjusting to child care: -  

 
x  Remind yourself that this unease will pass. Most 
children go through adjustment passes when 
making any change. 
x /ŶƚƌŽĚƵĐĞ�Ă�͚ƚƌĂŶƐŝƚŝŽŶĂů�ůŽǀĞ�ŽďũĞĐƚ͛�ƐƵĐŚ�ĂƐ�Ă�
rest, doll, muslin cloth or special toy which your 
child can snuggle up with. Some kids are more open 
to these than others. 
x Tell yourself ƚŚĂƚ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ƉƌŽƚĞƐƚƐ�ĂƌĞ�ƌĞĂůůǇ�Ă�
ĚĞŵŽŶƐƚƌĂƚŝŽŶ�ŽĨ�ŚŽǁ�ƚŚĞǇ�ůŽǀĞ�ǇŽƵ͘�dŚĞǇ�ĂƌĞŶ͛ƚ�
doing this to make your life hard. 
x ZĞŵŝŶĚ�ǇŽƵƌƐĞůĨ�ƚŚĂƚ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ďĞŚĂǀŝŽƵƌ�ŝƐ�ŶŽƚ�
a snapshot of how they will always be. With time 
and maturity, patience and reassurance, they will 
evolve out of this upsetting time. 

 



 

 

How to manage your own day care emotions: -  
x ^ŚĂƌĞ�ǇŽƵƌ�ĞŵŽƚŝŽŶƐ�ǁŝƚŚ�ǇŽƵƌ�ƉĂƌƚŶĞƌ͘�EŽ�ĚŽƵďƚ�ƚŚĞǇ͛ƌĞ�ŚĂǀŝŶŐ�ƐŽŵĞ�ďŝŐ�

feelings themselves but may just be demonstrating them in a different way.  
x Allow yourself to enjoy your work or whatever you are doing whilst your child 

is at the childcare centre. Guilt, whilst a powerful emotion, is not a default 
position for parents when their children are at childcare.  

x Rely on our updates on procare, these will put your mind to rest as educators 
ǁŝůů�ďĞ�ƵƉĚĂƚŝŶŐ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ƉĂŐĞ�ĞĂĐŚ�ŚŽƵƌ�ǁŝƚŚ�Ăůů�ƚŚĞ�ĂĐƚŝǀŝƚŝĞƐ�your child 
has been up to. 

x �ǀŽŝĚ�ƌƵƐŚŝŶŐ͘��Ğ�ŽƌŐĂŶŝƐĞĚ�ĂŶĚ�ƉĂĐŬ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ďĂŐ�ĂŶĚ�ƉƌĞƉĂƌĞ�ƚŚĞŝƌ�ůƵŶĐŚ�
the night before if possible.  

x dƌǇ�ƚŽ�ƐƚĂǇ�ƉŽƐŝƚŝǀĞ͕�ĞǀĞŶ�ŝĨ�ǇŽƵ�ĚŽŶ͛ƚ�ĨĞĞů�ŝƚ͘�zŽƵƌ�ĐŚŝůĚ�ǁŝůů�ĨŽůůŽǁ�ǇŽƵƌ�ůĞĂĚ�ƐŽ�
keep your tears for the car or when ǇŽƵ͛ƌĞ�Ăƚ�ǁŽƌŬ͘� 

x �Ğ�ƐĞŶƐŝƚŝǀĞ�ƚŽ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ďĞŚĂǀŝŽƵƌ�ĂŶĚ�ƌĞƐƉŽŶƐĞƐ�ƚŽ�ĐŚŝůĚĐĂƌĞ͘�/Ĩ�ƚŚĞǇ�ĂƌĞ�
happy and content and you are given positive feedback about their progress, 
then feel reassured. 

x Give yourself time to adjust to your child going to childcare.  
x ZĞŵŝŶĚ�ǇŽƵƌƐĞůĨ�ƚŚĂƚ�ǇŽƵ�ĂƌĞ�Ɛƚŝůů�ǇŽƵƌ�ďĂďǇ͛Ɛ�ƉĂƌĞŶƚ�ĂŶĚ�ŶŽ�ŽŶĞ�ĞůƐĞ�ĐĂŶ�ƚĂŬĞ�

your place. 
x Feel confident that you have made the best choice for you and your child. 

Doubts can be exhausting and distracting. 
x ^ƉĞĂŬ�ǁŝƚŚ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ĞĚƵĐĂƚŽƌƐ�ĂŶĚ�ƐŚĂƌĞ�ŚŽǁ you feel. Similarly, feel free 

to talk to other parents who are undoubtedly going through the same range of 
emotions as you. 

 

 

 

 



 

SEPARATION ANXIETY 
IN CHILDREN 

 
Separation anxiety in children is when children fear being parted from their 
parents or careƌƐ͘�/ƚ͛Ɛ�ĐŽŵŵŽŶ�ĂŶĚ�ŶŽƌŵĂů�ĂŵŽŶŐ�ďĂďŝĞƐ�ĂŶĚ�ƚŽĚĚůĞƌƐ͘���ĨĞǁ�ƉƌĞ-
schoolers and school-age children develop a more serious form of the condition, 
called separation anxiety disorder. 

What is separation anxiety in children? 
Separation anxiety is the common and normal fear that children have of being away from their 
parents or carers.  

Separation anxiety can start at around nine months and reach its peak in babies ages 14-
18months. It usually goes away gradually throughout early childhood.  

^ƚƌĂŶŐĞƌ�ĂŶǆŝĞƚǇ�ŝƐ�ƐŝŵŝůĂƌ�ƚŽ�ƐĞƉĂƌĂƚŝŽŶ�ĂŶǆŝĞƚǇ͘�/ƚ͛Ɛ�ǁŚĞŶ�ĐŚŝůĚƌĞŶ�ŐĞƚ�ƵƉƐĞƚ�ĂƌŽƵŶĚ�ƉĞŽƉůĞ�ƚŚĞǇ�
ĚŽŶ͛ƚ�ŬŶŽǁ͘�/ƚ�ĐĂŶ�ŚĂƉƉĞŶ�ĨƌŽŵ�ϳ-ϭϬ�ŵŽŶƚŚƐ�ĂŶĚ�ƵƐƵĂůůǇ�ƐƚĂƌƚƐ�ƚŽ�ŐŽ�ĂǁĂǇ�ĂĨƚĞƌ�ƚŚĞ�ĐŚŝůĚ͛Ɛ�ĨŝƌƐƚ�
birthday.  

These anxieties are a normal part of development and are nothing to be concerned about. 
Children are starting to move at this stage, so these anxieties make sense from a survival point of 
ǀŝĞǁ͘�dŚĂƚ�ŝƐ͕�ŝĨ�ĐŚŝůĚƌĞŶ�ĐŽƵůĚ�ĐƌĂǁů�Žƌ�ǁĂůŬ�ĂǁĂǇ�ĨƌŽŵ�ƚŚĞŝƌ�ĞĚƵĐĂƚŽƌƐ�ďƵƚ�ǁĞƌĞŶ͛ƚ�ĂĨƌĂŝĚ�ŽĨ�
separatŝŽŶ�Žƌ�ƐƚƌĂŶŐĞƌƐ͕�ƚŚĞǇ͛Ě�ŐĞƚ�ůŽƐƚ�ŵŽƌĞ�ĞĂƐŝůǇ͘ 

Helping children with separation anxiety 
If your child is suffering from separation anxiety, there are lots of things you can do to help. 

 

AT HOME: -  

x   No matter how frustrated you feel, avoid 
criticising or ďĞŝŶŐ�ŶĞŐĂƚŝǀĞ�ĂďŽƵƚ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�
difficulty with separation. For example, avoid 
ƐĂǇŝŶŐ�ƚŚŝŶŐƐ�ůŝŬĞ�͚�ŽŶ͛ƚ�ďĞ�ƐƵĐŚ�Ă�ďĂďǇ͛�Žƌ�͚ƐŚĞ͛Ɛ�
ƐƵĐŚ�Ă�ŵƵŵŵǇ͛Ɛ�Őŝƌů͛ 

 

 



 

IN NEW PLACES: - 

x Let your child take something they love from home, like a teddy bear, pillow or 
blanket. These objects will help your child feel safe, and you can gradually 
phase them out as your child feels more settled in the new place. 

x dĞůů�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ĐŚŝůĚĐĂƌĞ�ĐĞŶƚƌĞ�ĂďŽƵƚ�ƚŚĞŝƌ�ƐĞƉĂƌĂƚŝŽŶ�ĂŶǆŝĞƚǇ͕�ĂŶĚ�ůĞƚ�ƚŚĞŵ�
ŬŶŽǁ�ĂďŽƵƚ�ĂŶǇƚŚŝŶŐ�ǇŽƵ͛ƌĞ�ĚŽŝŶŐ�to help your child. This way, other people in 
ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ĞŶǀŝƌŽŶŵĞŶƚ�ĐĂŶ�ŐŝǀĞ�ĐŽŶƐŝƐƚĞŶƚ�ƐƵƉƉŽƌƚ͘ 

x 'ĞŶƚůǇ�ĞŶĐŽƵƌĂŐĞ�ǇŽƵƌ�ĐŚŝůĚ�ƚŽ�ƐĞƉĂƌĂƚĞ�ĨƌŽŵ�ǇŽƵ�ŝĨ�ŐŝǀŝŶŐ�ƚŚĞŵ�ƉƌĂĐƚŝĐĞ͘�/ƚ͛Ɛ�
important to give positive experiences of separations and reunions. Avoiding 
separations from your child can make the problem worse.  
 

WHEN YOU ARE LEAVING YOUR CHILD: - 

x Tell yoƵƌ�ĐŚŝůĚ�ƚŚĂƚ�ǇŽƵ͛ƌĞ�ůĞĂǀŝŶŐ�ĂŶĚ�ǁŚĞŶ�ǇŽƵ͛ůů�ďĞ�ďĂĐŬ͘�dŚŝƐ�ŝƐ�ŚĞůƉĨƵů�ĞǀĞŶ�
with the babies. Sneaking out without saying goodbye can make things worse. 
zŽƵƌ�ĐŚŝůĚ�ŵŝŐŚƚ�ĨĞĞů�ĐŽŶĨƵƐĞĚ�Žƌ�ƵƉƐĞƚ�ǁŚĞŶ�ƚŚĞǇ�ƌĞĂůŝƐĞ�ǇŽƵ͛ƌĞ�ŶŽƚ�ĂƌŽƵŶĚ�
and might be harder to settle the next time you leave. 

x Settle your child in an enjoyable activity before you leave.  
x Say goodbye to your child briefly ʹ ĚŽŶ͛ƚ�ĚƌĂŐ�ŝƚ�ŽƵƚ͘ 
x <ĞĞƉ�Ă�ƌĞůĂǆĞĚ�ĂŶĚ�ŚĂƉƉǇ�ůŽŽŬ�ŽŶ�ǇŽƵƌ�ĨĂĐĞ�ǁŚĞŶ�ǇŽƵ͛ƌĞ�ůĞĂǀŝŶŐ͘�/Ĩ�ǇŽƵ�ƐĞĞŵ�

worried or sad, your child might thinŬ�ƚŚĞ�ƉůĂĐĞ�ŝƐŶ͛ƚ�ƐĂĨĞ�ĂŶĚ�ĐĂŶ�ŐĞƚ�ƵƉƐĞƚ�
too.  

x Read books or make up stories with your child about separation fears ʹ for 
ĞǆĂŵƉůĞ͕�͚KŶĐĞ�ƵƉŽŶ�Ă�ƚŝŵĞ͕�ƚŚĞƌĞ�ǁĂƐ�Ă�ůŝƚƚůĞ�ďƵŶŶǇ�ǁŚŽ�ĚŝĚŶ͛ƚ�ǁĂŶƚ�ƚŽ�ůĞĂǀĞ�
his mummy in the hutch. He was afraid of separating from their parents. 

x Make a conscious effort ƚŽ�ĨŽƐƚĞƌ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ƐĞůĨ-esteem by complimenting 
and giving lots of positive attention. 

x Read about the stepladder approach, a gentle behaviour technique that can be 
used to help children who suffer from separation anxiety. 

 

 

 

 



 

Separation anxiety disorder in children 
As children reach preschool and school age, they less likely to have separation 
ĂŶǆŝĞƚǇ͘�KĨ�ĐŽƵƌƐĞ͕�ƚŚĞƌĞ͛ůů�ĂůǁĂǇƐ�ďĞ�ƚŝŵĞ�ǁŚĞŶ�ƚŚĞǇ�ŽŶůǇ�ǁĂŶƚ�ƚŽ�ďĞ�ǁŝƚŚ�ǇŽƵ͘�/Ĩ�
your preschool-age or school-age child seems particularly and regularly upset 
ĂďŽƵƚ�ďĞŝŶŐ�ƐĞƉĂƌĂƚĞĚ�ĨƌŽŵ�ǇŽƵ͕�ŝƚ͛Ɛ�ƉŽƐƐŝďůĞ�ƚŚĞǇ�ŚĂǀĞ�ƐĞƉĂƌĂƚŝŽŶ�ĂŶǆŝĞƚǇ�
disorder. About 4 percent of pre-schoolers and school-age children develop this 
condition.  

SEPARATION ANXIETY DISORDER IS WHEN: 

x The anxiety ŝŶƚĞƌĨĞƌĞƐ�ǁŝƚŚ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ůŝĨĞ͕�ĂŶĚ�ƚŚĞƌĞĨŽƌ�ǁŝƚŚ�ǇŽƵƌ�ůŝĨĞ 
x Your child has more severe anxiety than other children the same age 
x zŽƵƌ�ĐŚŝůĚ͛Ɛ�ĂŶǆŝĞƚǇ�ŚĂƐ�ŐŽŶĞ�ŽŶ�ĨŽƌ�Ăƚ�ůĞĂƐƚ�ĨŽƵƌ�ǁĞĞŬƐ 

If your concerned your child might have separation anxiety disorder, look out for 
time when they: 

x Dislike being separated from you 
x Worry that you or they might get hurt or have an accident 
x Refuses to go to child care 
x ZĞĨƵƐĞƐ�ƚŽ�ƐůĞĞƉ�Ăƚ�ŽƚŚĞƌ�ƉĞŽƉůĞ͛Ɛ�ƉůĂĐĞƐ�ǁŝƚŚŽƵƚ�ǇŽƵ 
x Complains about being sick when separated 

At around 10 months, most babies get upset if a stranger comes up to them in an 
unfamiliar room. Only 50% get upset if they time to get used to the room. This means 
that in new situations, babies cope better when they come across new things 
gradually. 

PROFESSIONAL HELP FOR SEPARATION ANXIETY AND SEPARATION ANXIETY 
DISORDER 

zŽƵ�ŬŶŽǁ�ǇŽƵƌ�ĐŚŝůĚ�ďĞƐƚ͘�/Ĩ�ǇŽƵ͛ƌĞ�ǁŽƌƌŝĞĚ�ĂďŽƵƚ�ƚŚĞŝƌ�ĂŶǆŝĞƚǇ͕�ĐŽŶƐŝĚĞƌ�ƐĞĞŬŝŶŐ�
professional help. Here are some places to start: 

x zŽƵƌ�ĐŚŝůĚ͛Ɛ�'W�Žƌ�ƉĂĞĚŝĂƚƌŝĐŝĂŶ 
x zŽƵƌ�ůŽĐĂů�ĐŚŝůĚƌĞŶ͛Ɛ�ŚĞĂůƚŚ�Žƌ�community health centre 
x Child counsellor 

 
 
 
 



 

A typical day at Stepping Stones Childcare Centre 

Children generally feel more secure and learn better when there is a predictable 
routine to the day. We display the routine in each room, however it may vary 
thƌŽƵŐŚŽƵƚ�ƚŚĞ�ǇĞĂƌ�ĚƵĞ�ƚŽ�ƵŶĨŽƌĞƐĞĞŶ�ǁĞĂƚŚĞƌ�Žƌ�ƐƉĞĐŝĂů�ĞǀĞŶƚƐ�Žƌ�ƚŚĞ�ĐŚŝůĚƌĞŶ͛Ɛ�
engagement in a project.  

Each room follows the general child care routine: 

x Arrival 
x Breakfast 
x Indoor/outdoor play exploration 
x Nappy Changing and bathroom routine checks 
x Circle time 
x Main Activity in coordination with the Emergent Curriculum 
x Lunch Time 
x Nappy Changing and bathroom routine checks 
x Indoor/ outdoor play 
x Special sessions  
x Quiet experiences 
x Nap time 
x Nappy Changing and bathroom routine checks 
x Indoor/ outdoor play 
x Afternoon Activities 
x Nappy Changing and bathroom routine checks 
x Departure 

 

 

 

 

 

 

 

 

Children generally 
feel more secure 
and learn better 
when there is a 

predictable routine 
to the day! 



 

 

 

 

 

 

 

 

 

 

 

 



 

Birthday parties 
Birthdays are important occasions for children to celebrate this special day with 
their friends!  At Stepping Stones, we make sure to offer a fun memorable 
experience for your child on his or her birthday, by providing an exciting range of 
entertainment and activity packages to choose from. Our centre coordinators will 
gladly be of assistance to help and guide parents/caregivers to choose the perfect 
package for your child. 

 

 



 

 

Transitioning between room 
As a child approaches the next age group, educators will speak to families about the 
transition process. We encourage the children to spend small amounts of time in the 
older room leading up to the changeover to assist them to build strong relationships 
with the educators and children.  

The process ensures a smooth and positive transition. Educators are guided by each 
ĐŚŝůĚ͛Ɛ�ƌĞĂĐƚŝŽŶ�ĂŶĚ�ǁŝůů�ǁŽƌŬ�ƚŽ�ƚŚĞ�ĐŚŝůĚ͛Ɛ�ƉĂĐĞ͘� 

Before each transition period, our children have a small party where they sing a 
goodbye song with the educator and we surround the children with love and hugs.  

 

 

 

 

 

 

 

 

 

 

 

 

 A graduation party 
is held every January 
and September for 
all those children 

who will be moving 
to Kindergarten! 



 

Parent and child club 
At Stepping Stones, we also organize parent & 
child clubs throughout the year. These parent 
clubs offer a number of different fun learning 
activity sessions aimed to be enjoyed by the 
little ones & their guardians.  

 

 

 

 

 

 

 

 

 

Outings 
At Stepping Stones, outings are something we love to organize! Throughout the 
year, our management teams up to organize a minimum of two fun-filled outings for 
our parents/caregivers and children to enjoy.  

Children learn best when they can see, hear, and experience things first-hand. We 
make the most out of organizing multi-sensory learning activities inspired by the 
Reggio Emilia Approach as sensory learning is an important part of pre-school life, 
and these outing trips answer the requirements of all five senses while enjoying the 
outdoor.  

 



 



 

 



 

 

Our parent handbook will be reviewed from time to time. We understand that circumstances may shift 
and so the management has the right to change any policies written. Any changes to policies will be sent 
to all our families via Procare.  

 

Fees 
Our registration fee is currently ΦϭϱϬ�ǁŚŝĐŚ�ŝŶĐůƵĚĞƐ registration and one set of the summer uniform, one 
set of the winter uniform and our draw string bag. 

Any extra uniform items can be purchased at your own cost. Our price list can be found below.  

Any extra hours or any other charges not covered by the government scheme will be charged per hour 
with the below rates-  

Year 0-12 Months 13-36 Months / or upon 1st 
eligibility for Kinder 1 

2022 Φ4.50 Φ4.30 

2023 Φ4.80 Φ4.55 

2024 Φ5.00 Φ4.85 

  

Non-ŐŽǀĞƌŶŵĞŶƚ�ƐĐŚĞŵĞ�ƐĞƌǀŝĐĞ�ƵƐĞƌƐ�ĂƌĞ�ƌĞƋƵĞƐƚĞĚ�ƚŽ�ƉĂǇ�ƚŚĞŝƌ�ĐŚŝůĚ͛Ɛ�ŵŽŶƚŚůǇ�ĨĞĞ�Ă�ŵŽŶƚŚ�ŝŶ�ĂĚǀĂŶĐĞ͘�
Any vacation or sick leave should also be paid in full to keeƉ�ǇŽƵƌ�ĐŚŝůĚ͛Ɛ�ƉůĂĐĞ�Ăƚ�ŽƵƌ�ĐĞŶƚƌĞ͘ 

�ŶǇ�ůĂƚĞ�ƉŝĐŬƵƉƐ�ĂĨƚĞƌ�ϲƉŵ�ǁŝůů�ďĞ�ĂŐĂŝŶƐƚ�Ă�ĐŚĂƌŐĞ�ŽĨ�Φϭϱ�ƉĞƌ�ŚŽƵƌ͘ 

tĞ�ĂůƐŽ�ĐŽůůĞĐƚ�ĂŶ�ĂĚĚŝƚŝŽŶĂů�ĨĞĞ�ŽĨ�ΦϱϬ for sessions that will include cooking and food, these will be held 
throughout the year. 

Fees are not refundable. 

 

Changes to attendance 

WĂƌĞŶƚƐ�ĂƌĞ�ƌĞƋƵŝƌĞĚ�ƚŽ�ŐŝǀĞ�ĨŽƵƌ�ǁĞĞŬƐ͛�ŶŽƚŝĐĞ�ŝĨ�ǇŽƵ�ƚŚĞǇ�ǁŝƐŚ�ƚŽ�ƚĞƌŵŝŶĂƚĞ�ƚŚĞŝƌ�ĐŚŝůĚ�ĨƌŽŵ�ĂŶǇ�ŽĨ�ŽƵƌ�
centres.  

With regards to the booking of hours per month, parents cannot book less than 10percent of the original 
booked hours accepted by the centre upon registration.  

Every effort will be made to try to accommodate any additional days or change of days but please 
ƌĞŵĞŵďĞƌ�ƚŚĂƚ�ƚŚĞƐĞ�ĂƌĞ�ĚĞƉĞŶĚĞŶƚ�ŽŶ�ŽƚŚĞƌ�ĐŚŝůĚƌĞŶ͛Ɛ�ďŽŽŬŝŶŐƐ�and staff rosters.  

Absent hours cannot be transferred to any following month. 

 

 



 

 

  

 

 

 

 

 

                Summer Uniform                                                     Winter Uniform 



 

Government Scheme ƐĞƌǀŝĐĞ�ƵƐĞƌ͛Ɛ�ƚĞƌŵƐ�ĂŶĚ�Đonditions 
x Children whose parents are in work or in education can benefit from the free 

ĐŚŝůĚĐĂƌĞ�ƐĐŚĞŵĞ͘�͚WĂƌĞŶƚƐ�ŝŶ�ǁŽƌŬ͛�ŝƐ�ĚĞĨŝŶĞĚ�ĂƐ�ďŽƚŚ�ƉĂƌĞŶƚƐ�ͬ�ŐƵĂƌĚŝĂŶƐ�ǁŚŽ�
are in work, or single mother / father / guardian who are in work and paying 
social security contribƵƚŝŽŶƐ͘�͚WĂƌĞŶƚƐ�ŝŶ�ĞĚƵĐĂƚŝŽŶ͛�ŝƐ�ĚĞĨŝŶĞĚ�ĂƐ�ďŽƚŚ�ƉĂƌĞŶƚƐ�ͬ�
guardians who are in education leading to a recognised diploma or degree or 
single mother / father / guardian who are in education. Parent/s is / are 
entitled to free Childcare for all children of childcare-age, at a rate which is 
pro-ƌĂƚĂ�ƚŽ�ƚŚĞ�ŵŽƚŚĞƌ͛Ɛ�;Žƌ�ƐŝŶŐůĞ�ĨĂƚŚĞƌͿ�ĞŵƉůŽǇŵĞŶƚ�ŚŽƵƌƐ͘� 

x Parent/s is /are to inform the provider of any changes in the number of hours 
and days of service one month in advance according to the Government 
deadline which date will be provided in Stepping Stones Newsletter. 

x  Parent/s is / are urged not to over-book more hours of childcare than what is 
necessary. In case of overtime or unforeseen circumstances, an additional 
allowance of 10% over the booked hours will be paid by the government if 
utilised.  

x Parent/s can consume more hours over and above the additional allowance of 
10% that they are entitled to with the free Childcare scheme. These hours will 
be noted as extra hours and parent/s must pay the provider directly. Providers 
must inform parents of the chargeable rate prior to registration.  

x Parent/s has / have to present a medical certificate when a child is sick for 
more than 3 days, in order to be allowed to re-attend child care. Parent/s are 
entitled to a monthly absence allowance of 10% under the booked hours. For 
example, for a 100-hour monthly pack, a child can attend a minimum of 90  
hours. Furthermore, an additional yearly absence allowance of 15% over the 
booked hours applies. 

x Parent/s is/are free to avail themselves of free childcare within the childcare 
centre of their choice (provided that the childcare centre enters into the free 
child care scheme agreement with Government) 

x Free Childcare is terminated once the child is eligible to enrol into 
Kindergarten 1. 

x Government will continue to pay for free Childcare while the mother is availing 
herself of maternity leave. Free Childcare is not extended to parental leave.  

x Parent/s will be able to opt either for free Childcare of the tax rebate scheme. 
x Termination or transfer; For termination of child attending the nursery for any 

reason, the centre needs to be advised one month before. 



 

A message from the Managing Director  

 Mrs. Michelle Spiteri 

 

 

 

 

 

 

 

 

 

 

͚On my behalf of our entire staff, I would like to personally welcome 
you to Stepping Stones Early Learning Centre and thank you for your 
interest in our centres. My passion for child education is the corner 
stone of our creation for over 15 years and I am proud to say that we 
still live the same passion every day. It has been such a privilege to 
work with Stepping Stones families and educators over the past years. 

Our caring and committed staff will help guide your child to reach his 
or her potential. Being a child play therapist gives me the opportunity 
to observe and help children emotionally and psychologically. Thank 
you for taking the time to read our parent handbook, feel free to drop 
in my office or call at any time, it will be a pleasure to meet you and 
answer any questions you may have.͛ 

 


